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Connie

Zack

on Sunlight Saunas’
glowing successes

Pro Bono Work
Help Others. Help You.

Life in Balance”
Cohen-Esrey's Lee Harris
is a “Guy Whn Gets It"




{cover story

No Sweat!

Connie Zack takes her company, Sunlight
Saunas, from zero to the “Inc. 500 List of
Fastest Growing Companies in America”

Interviewed by Sheridan Sechter
Photographed by Christy Lonergan
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pnnte Zack and her hushand, Aaren Zack, started

:1'rll_"\..l .'_-:n:_'|| ._"*l_ll:i:::_':':! SAUNas m I:|'||_- |_\‘|'-.|_'|'_'|;_||I ol

1, in 2006, the

company was listed on Ire. Magazines “Ine, 500

their home i 1999, Just a few years Lai

List ot Fastest Growing Private Companies,
f'hl..':||i;::|||[ Saunas -.!q.'hl':__'_l'l'\.. mianulactures and markets fag
infrared saunas in a varety of stvles and price ranges
including a sole portable model, Customers include
individuals who use them for relaxation, pain relief, and o
lower blood pressure., The saunas are also purchased by

physician offices, dav spas and fitness centers

Amang her many contributions to the community, Connie
wolumteers for the American Heart Association. She was also
named one of the Kansas City Business Journal's “Women
Who Mean Business in 2006

How did Sunlight Saunas get started?

My brother suffered for over 1D years from different
conditions including chromic fatigue syndrome and heavy
metal toxicity. He tried everything to cure himself but nothing
waorked until he tried Wsing 4 in frared (vhe type of leat we
UL 1N OUF Saunas L-:ul.'-.}: gauna to sweat out the toxins.
[t worked! After all those years of pain, fatigue and
dizziness, he was able to exercise again and lead a normal
life. Sunlight Saunas was formed to help others live a

healthy lifestyle.

How has the company grown since start-up?
It has changed dramatically. When we started, our initial
office was no larger than 30K sq. i (rounding way up)

Funds were tight so we had to squeere five people in the

Saunas to be listed in “Inc 500” in

What was it like to be named to the “Inc. 500°
list?

This was an cxtra-special accomplishment because it was:
goal of ours from the start of our company. When we firsi
slar I|.'v|.|. Lanl l'\-:. my :.':l."'l"'L1 r':'.._-n.:-ja‘ -_'-.'r|11P.1.nIl.':=~ WS in-'.q. |_] il1 !11.
il we Freade

the goal for Sunlight Saunas to be listed in the “Inc. 5007 ir

Inc. 500" We knew it was a very lofty goal
the next five vears, and we macde !

The designs of the saunas are very striking, Is
the design work done in-house?

Yes, all our design work is done by our Sunlight Saunas
design team. Thank vou very much for the compliment
Our team designed the saunas based on market research
with a touch of a “gut” feeling. Design options such as a
premium Blavpunkt CD plaver sound svstem, beautiful
'-I""'“E:"."""I i;i.p-h door and L"|-.'|_.;.||:I EXLerioT |in_.1!'|li:1b Came
from the mest important person ... our customer!

What is the science behind vour saunas?
sunlight Saunas are heated by Solocarbon™ Far Infrared
Hesaters. The Solocarbon Heaters heat up your core temperature,
S0 yOu bBurn calories and sweat oul toxins, Some of the mans
health benefits our customers have received are weight loss

pain relief, lowering blood pressure and devoxification.

Who are your customers?

We have wholesale distributors who sell Sunlight Saunas
around the wordd in Awvstralin, New Zealand, H||||1:-_:::'-.I
sweden and the United Kingdom.

We also sell to doctors, wellness clinics, fitness centers, day

spas and residential customers
We knew it was a very lofty goal —
but we made the goal for Sunlight

the next five years, and we made it! , ,

hasement and laundry room of our home. Hmli:._{l*.r. Sannas has
OO 4_-~;|'nr::_'|1'.i.1'|1' air:u..;q_' r11c|:~:' ..|_|1.'-, ".‘.."n_' die I':|rr||||.|I|_' | k]
share that 2006 was our strongest year to date. Our growth
can be attributed to several factors: the introduction of
Solocarbon '|'1'-.||.r:::|-.|:__'_'.- in the Armana Saunas, supcrion cus-
tomer service, and best-in-class employees,
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What about your business makes vou the
most proud?

I'm proud of the difference Sunlight Saunas’ products
make in our customers” Lives. We recerve letters amnd &= mails
every dav from customers who have a lost significant

amount ol -.'.x'|-::|||l st {heir "'||.1'1||-:;|:' SGlLINA OF i Cuslomer

‘ Follow your gut and pay it
forward! When I follow both of those

philosophies, everything falls into place.

'.-.'|||: :':u,'.‘;. DECH relieved of |'l.|:|| Z.I- i arthritis and 1'I|‘Il."' Lypos
of pain. The Sunlight Sauna becomes a part of their daily
routine to help them live a healthier life. Receiving this

communication from customers makes me £y ["l!.'1|:-'=."-.|

What sets your company apart?

Sunlight Saunas’ Solocarbon™ heaters, customer-focused
team and third-party recommendations. Sunlight Saunas’
Solocarbon heaters are the most eftfective infrared heaters
available, Solocarbon heaters are the only heaters proven o
lower blood pressure in a clinical trial and increase the
bodv's core temperature. Sunlight Saunas is extremely
focused on meeting the customer’s needs and letting them
know how important they are to our business. Finally,
Sunlight Saunas 15 widely recommended by doctors,

'.'.-.'-gll:-'.uhh experts and business owners,

Do you have a guiding philosophy?
Fallow your gut and pay it forward! When | follow both ol

those philosophies, evervthing falls into place

You had a thriving career with Procter &
Gamble before Sunlight Saunas. What did
vou learn at P&G that has helped you with
vour own business?

The importance of understanding the customers nceds.
Sunlight Saunas is not about me = it is about understanding
whait the customer is '-.l-lLillr: for and I':n'l.‘lil'lg.L and then

addressing it.

You work with vour husband. How do you
make that work so well professionally and
also enhance your personal relationship?

Wi fyave vy ||i|.:'!'| levels of respec tor ane another, We truly
enjoy working together. When there are challenges or stressful
situations, we take the approach of making those situations
‘fun.” Sunlight Saunas has made our personal relationship

even stronger than it was before the business,

Do you have any mentors?

By maoam 15 and has always been my mentor. She taught me
such an important lesson — 1 can do anything | want to do
and he ||'.:.'|1.|-.11..' | weant 1o be, She alao leads by ."-..'.:'.1|']L'. She
15 & very lov i|'|5. wnselfish I."L'l'h-l."I.I who [ want to be like when
I grow up. She is the one who inspired me to always

follow my gut,

If you had to name three reasons for your
success, what would they be?

I have passion for our customers, cmplovees, business
partmers a fd wo rl\:'in-e'_ with the community, ‘*'u,'n_'c||1-|,||:.'. I have
a clear vision and | stay focused. This is kev because as an
entrepreneur it can be easy to be distracted by opportunities
or problems. The third is knowing when to lead and when

to get out of the way and cheer from the back row.

Sunlight Saunas
14119 Marshall Drive
Lenexa, KS 66215
877.292.0020
www.sunlightsaunas.com
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